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Matthews Home Cleaning and Residential Services

Executive Level Cleaning – Business Division

Matthews Home Management, LLC

State College, PA 16801

 814-777-4941, business cell
matthewshomecleaning.com
fredpsu1989@comcast.net
To all prospective clients; 
Thank you for the opportunity to help you with your cleaning needs.  We take great pride in our work and we look forward to meeting you.  

Please see the attached set of basic cleaning descriptions.  This is a starting point to building your own personalized cleaning and home/office property management program.  

Call today for your personalized quote for your home or business. 
Sincerely,

Fred J. Matthews, 

814-777-4941

Fredpsu1989@comcast.net

Matthews Home Cleaning and Residential Services

Matthews Home Management, LLC

Executive Level Cleaning – Business Division  
Service overview:

After an initial in-home/office visit, I will provide a quote based upon each client’s specific needs and discuss service structure for all areas of the property including entry and exit procedures and requests.  Then we pick a timeframe that works and organize and plan for the service.  After the initial service is successfully completed, we then plan for ongoing services. 
Kitchen: 
· Counter tops, appliances, cabinet fronts, microwave interior/exterior, all stove top hardware will all be thoroughly cleaned, dried and shined.   
· Granite will be cleaned with appropriate and manufacturer recommended granite cleaner/polish.
· Stainless steel appliances will be cleaned with recommended stainless cleaner/polish. 
· The kitchen will be fully detailed. 

Bathrooms: will be cleaned, sanitized and shined.  All tubs, showers and shower fixtures will be cleaned to remove any mildew, hard water spotting as needed.  All flooring will be thoroughly vacuumed and mopped.  Trash is collected throughout. 
Bedrooms: These areas will be dusted and vacuumed and detailed.  
Home office: will be treated carefully not to disturb papers or belongings while still providing a solid cleaning to remove dust.  Note: for commercial businesses and offices, look for our upcoming information on ExecutiveLevelCleaning.com. 
Furnishings – dusting – vacuuming and mopping: 

· We always communicate with the client for preferred methods for removing dust.  We will use furniture cleaners, such as a high quality Guardsman wood cleaner and polish, as requested.  Also, glass table tops will be cleaned with glass cleaner to remove any dust and fingerprints.  Baseboards and doors, door frames will be cleaned on a regular basis. Lampshades will be carefully attended based upon the client’s wishes on a regular basis to remove dust. 
· Vacuuming: we pay special attention to vacuuming thoroughly for carpeted flooring, wood, ceramic and stone tile to remove crumbs, debris, lint.  Special care will be given to area rugs to carefully remove dirt and lint and to protect fringes. 
Wood floors:  We communicate with the client on their preference for hard wood floors.  Overall, we can recommend several things and will take a conservative approach with cleaning natural wood flooring surfaces. 
Supplies: After making sure all needed supplies are in place to do the job, we track the use of supplies and communicate with the client for what is needed. This allows for supplies to be in the home or business for client use and for each service. 
Access/Security:  Being fully bonded and insured, I retain keys for several homes, codes for garage keypads and some of our clients are typically in the home during services. 
Insurance:  We are fully insured and bonded through Erie Insurance.  An insurance binder will be supplied to each client.
References: We will supply references to you upon request. 
Market Focus:  I run the business as a higher-end home and office cleaning and management company with oversight and an emphasis on detail. 
Quality and Detail: Overall, our goal is to provide a thoroughly clean home/office with a high level of service on a consistent basis.   
Give us a call or email.  

We look forward to hearing from you!

814-777-4941, fredpsu1989@comcast.net. 
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